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1. [TonoxeHHe O MPOLELYPE pPacCMOTpeHHs Xanod Ha jeiictBusa (Oe3nericTBHsA)
uneHoB Camoperymupyemoit accomuanuu «KpacHospckue crpoutenn» (CA «KC») n uMHBIX
obpamtenuii noctynuBmmx B CA «KC» (manee — Ilonmoxkenue) paspaboTaHO B COOTBETCTBHH
¢ I'pamoctpoutenbubiM  KomekcoM — Poccumifckoit  ®@enmepannu,  DenepanbHbIM — 3aKOHOM
ot 01.12.2016 Ne 315-®3 «O camoperyiIupyeMbIX OpraHu3alusix», IyHKTa 4 gactu 1 ctatbu 55.5
B pemakuuu ®enmepanpHoro 3akoHa or 03.07.2016 Ne 372-®3 «O BHeceHHH H3MEHEHHH
B ['pamocrponTensHbli Kogeke Poccuiickor @enepanuy ¥ OTACIBHBIC 3aKOHOJATENbHbIC AKThI
Poccuiickoit @enepanum».

2. Hacrosiee [Tonoxxenue perynupyer MIPaBOOTHOLIECHUS, CBSI3aHHbBIE
C paccMOTpeHHeM OOpalleHui IpaKiaH M HHBIX JIMIl, YKa3aHHBIX B IYHKTE 4 HACTOSLIEro
[Tonoxenus.

3. Ecoiu  HOopmbl  HacTosimero  IlonmoxkeHwst — BCTYHMaroT B NPOTHBOPEYHME
C HUMIEpaTHBHBIMH HOpMaMu  (efepanbHBIX  3aKOHOB, TO TIPUMEHEHMIO  IOJUIEXKAT
COOTBETCTBYIOIIHE HOPMBI (peIepaIbHBIX 3aKOHOB.

B cioydae, ecod Tocne BCTymieHus B jeiicteue  Hacrosiero  [lonoxenus
3aKOHOMATEIBCTBOM  Poccuiickoii ~ @emepallud  yCTaHOBJIEHB!I  JAHMCIIO3UTHBHBIE ~ HOPMbI
peryIHpOBaH¥s [PABOOTHOLICHHH, SABIAIOIIMXCSA IPEAMETOM PETyIMPOBAHHSA HACTOSUIETO
ITonoxenus, To Camoperymmapyemas acconuanus «Kpacsospckue ctpoutenn» (CA «KC») (nanee
— Accommarms, CA «KC», CPO) u unenst CPO, no BHeceHus B Hacrosmiee [lomoxenue
M3MEHEHHUH, BHpaBe pYKOBOACTBOBATbCS JMCIIO3UTUBHBIMH ~HOPMaMM 3aKOHOJATEIbCTBA
Poccuiickoit @enepanuu.

4. VCTaHOBIEHHAS HACTOSIIMM IloOXKEeHWeM TpoIeypa pPacCMOTPEHHs Kallod
¥ WHBIX OOpAlleHU# pacHpoCTPaHSEeTCs Ha IPAaBOOTHOINEHHMS, CBS3aHHBIE C PAaCCMOTPEHHEM
oOpalleHni MHOCTPaHHBIX TPAKJaH ¥ M1l O3 TpakIaHCTBa, TOCY1apCTBEHHBIX OPraHOB, OPraHoB
MECTHOTO CaMOYITpPaBJICHHUs, IOPUIMYIECKHX JHI Ha jefictus (Oesneiicteus) wienos CPO,
a TaKKe CBSI3aHHBIE C PACCMOTPEHHEM HHBIX 0OpalleHuH, TOCTy AKX B ACCOLHALHIO.

5 JIlng ueneit wHactosimero IlomoXeHHs MCIIONB3YIOTCS CIETYIOIINE OCHOBHBIC
TEPMHUHBI:

1) obpameHne - HampaBieHHOE B ACCOIHAIMIO B THCHMEHHON (opMe MpeokKeHue,
3asBJIEHUE WIIH Kaja00a;

2) mpeTOKEHHEe - DPEKOMEHJalus OOpaTHBILIErOCs JHLa IO COBEPUICHCTBOBAHHIO
CTAaHIApTOB, BHYTPEHHMX JOKYMEHTOB, MHBIX akToB CA «KC», ZneqTenpHOCTH OpraHos
Acconanuy, ACSTeNTHHOCTH IO OCYIIECTBICHAIO KOHTPOIS 3a AEATENBHOCTBIO HICHOB CPO
B Ipelenax, ONPENeNEHHBIX JUId  ACCOUMAalM{d  ACHCTBYIOIIUM  3aKOHOJATENILCTBOM
u BHyTpenHuMH qokyMeHTaMu CA «KC»y;

3) 3asBieHHe - Npockda OOPAaTHBIIErOCs JHUIAa O COJACHCTBUH B pEalM3alUK  €ro
KOHCTUTYLIHOHHBIX TIPaB U CBOOOJ WM KOHCTHTYIHOHHEIX TIpaB M CBOOOX APYIMX JHIL JIHOO
COOOIIeHHE O HapyIIEHWH 3aKOHOB U HMHBIX HOPMATHBHBIX MPABOBBIX aKTOB, HENOCTATKaxX
B IeTeIBHOCTH OpraHoB Acconuanyy uiy uwieHos CPO;

4) xamoba - mpochba OOpaTHBLIErOCH JMIA - O BOCCTAHOBIIEHMH MJIM 3alllATE €ro
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HapyLIEHHBIX IIPaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB JHOO MpaB, CBOOOM WM 3aKOHHBIX
MHTEPECOB IPYTUX JIHII;

6. IIpu paccMoTpeHuH 0OpaIIeHus] OOpaTHUBILEECS U0 UMEET MIPABO:

1) mpencTaBiATh, B TOM YHCJIE IIOCPEACTBOM 3JIEKTPOHHOM IOYTHI, JOMOJIHHTEIBHbIE
JOKYMEHTBI U MaTepHallbl JIH0O0 00palarecst ¢ Mpoch00ii 00 UX UCTPEOOBAHKH;

2) 3HaKOMHTBCS C JOKYMCHTAaMH M MaTepHAlaM¥, KaCAIOIIMMHCS PacCMOTPEHHS
oOpalleHus, €Clu 3TO He 3aTparuBaeT IIpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHI APYTUX JIHIL
U eCIM B YyKa3aHHBIX JOKYMEHTaX M MaTepHajlax HE COJEp)KaTcs CBEICHHS, COCTABJISIOIIHE
KOMMEPYECKYIO HJIH HHYIO OXPaHAeMYIO (GeepaTbHBIM 3aKOHOM TaifHy;

3) mojy4aTh NMHCHMEHHBIH OTBET IO CYLIECTBY MOCTABJIEHHBIX B OOpAIIEHMH BOIPOCOB,
3a UCKJIFOYCHHUEM ClIyYaeB, yKa3aHHBIX B IIyHKTax 12, 15 — 19 nactosmero ITomoxenus;

4) oOpamaTbcs ¢ JKalo00¥M Ha NPHHATOE MO OOpALEHHIO pelleHHMEe HIM Ha JeHCTBHUE
(OesneficTBHE) B CBA3M C PACCMOTPEHHMEM OOpAlleHHs B aIMUHUCTPATHBHOM H (UIH) CyAeOHOM
IOPSIIKE B COOTBETCTBHHM C 3aKOHOAATENBCTBOM Poccuiickoii Deneparium;

5) oOpalarbes ¢ 3asBI€HUEM O IPEKPAIleHHH PACCMOTPEHHUS OOpaIEHHS.

Ve 3ampemiaercs MpecleoBaHUe JIUIE, 0OpaTHBINErocs B ACCOIMALMIO C KPUTHKOH
JeSITeIbHOCTH OpraHoB Accouuanuu, nericteuii (Oesneiictus) uinenoB CPO, mubo B memsx
BOCCTaHOBJICHHUS] WM 3alIMTHI CBOMX IIpaB, CBOOOJ U 3aKOHHBIX MHTEPECOB, JHOO IMpaB, CBOOOL
Y 3aKOHHBIX UHTEPECOB APYTUX JIHII.

8. [Ipu paccmMoTpeHHH oOpamieHHss He JOIYCKaeTcs pasIilallecHHe CBEICHUI,
COJCPKAIMXCS B OOpAlleHNH, a TaKKe CBENCHMI, KACaloIMXCsl YACTHOM KU3HH (PH3MYECKOTO
mvua 6e3 ero cornacus. He sBisgercs pasriaineHreM CBENEHHM, cOAepKaluXcs B 0OpaIIeHUH,
HallpaBJIeHUE MHUCHMEHHOIO OOpalleHds B TOCYIapCTBEHHBIM Oprad, oOprad MECTHOIO
CaMOYNpaBJICHUS WM JO/DKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT pEIIECHHE
IIOCTABJIEHHBIX B OOpAIIEHUH BOIIPOCOB.

9. OOpamenne B Acconyamuio MOXET OBITH IIOJAHO B NHCHMEHHOH (opme
Ha OyM&XHOM HOCHTeJe JTHOO HAIPaBJICHO HOCPEICTBOM SJIEKTPOHHOM IOYTHI Ha OQHITMATBHBIH
agpec onexTpoHHOM moutel CA «KC B uHOOpPMAIHOHHO-TEIEKOMMYHHKAIIMOHHOM CETH
«HTEpHETY.

Jluno, oOparmBuieecs B ACCOLHALHIO, B OOS3aTENBHOM MOPSAAKE OOKHO YKAa3hIBATH
B CBOEM oOpaiieHud cBoM GaMUIIMIO, UMs, OTYECTBO (TIOCIENHEE - IPU HAIMYHH) — IS
(pu3uvecKuX M1, NOJTHOE HAUMEHOBAHHE — [UIs FOPUIMYECKHX JIAL, H31IaraTh CyTh MPEUI0KEHHS,
3adBJICHUS WIIM JKaJOObl, CTaBUTh JIMYHYIO IIOAINKCH M Jary, yKasbiBaTh aapec SIEKTPOHHOU
TIOYTHI, €CIM OTBET NOJDKEH OBITH HAIpPaBICH IOCPEACTBOM 3JIEKTPOHHOM MOYTBL, U IOYTOBBII
aJlpec, CIIi OTBET JOJDKEH OBITh HAIIPAaBJICH IOYTOBLIM OTIIPABICHHUEM.

10. B cnyyae Heo6X01MMOCTH, B HOATBEPIKIEHHUE CBOUX JOBOIOB, OOpPATUBIIEECS JIHII0
NpUIaraeT K OOpallleHHIO JOKYMEHTHI X MarepHalbl JUOO WX KONHM, KOTOPbIE MOTYT OBITh
HanpaBJIeHbI ¥ TOCPEICTBOM 3JIEKTPOHHOM IMOYTEL.

11. OOpaienne MOIEKUT 00S3aTENBHON PETHCTPALMU B IOPSAIKE, OMpENeTEHHOM

VHeTpykumel no nenonpou3BoAcTBy, yrBepxaéunoi B CA «KCx», Ho He mo3mHee 3 1HEH co mHS

3



IOCTYIUICHHS B ACCOITHALIMIO.

12. B ciyuae, ecnu pelieHHe IIOCTABICHHBIX B OOpAlIEeHUWH BOIPOCOB HE BXOIUT
B KOMIIETEHIMIO AcCCOLMAIH, TO ACCOIMAalMi0 B TEYCHHWE / [IHEH CO IHS PETUCTpaluu
HamnpaBjfeT JIMIly, HalpaBUBIIEMY OOpalle€HHE, COOTBETCTBYIOLIUM OTBET, B KOTOPOM
[I0 BO3MOXHOCTH YKa3bIBaeT TOCYJApCTBEHHBIM OpraH MM OpraH MECTHOTO CaMOYIPaBJICHHUS,
au00 JODKHOCTHOE JIMIO, B KOMIIETEHIIMIO KOTOPBIX BXOIUT PACCMOTPEHHE BOIPOCOB,
H3JI0’)KEHHBIX B OOpaIlCHUH.

13. I[Tpu paccMoTpeHuu oOparneHus, Accoranus:

1) obecneunBaeT OOBEKTHBHOE, BCECTODOHHEE M CBOCBPEMEHHOE PAacCMOTPEHHE
oOpamieHHs, B Ciydae HEOOXOIMMOCTH - C Y4YacTHEM JIMIa HIM [PEICTABUTENS JIMIA,
HalpaBUBIIETO OOPAIIECHHUE;

2) 3ampaluMBaeT, B TOM YHCIE B NEKTPOHHOM (opme, HEOOXOAUMBIE ULl PACCMOTPEHHS
oOparlieHus TOKyMEHTBI U MaTepHallbl;

3) mpUHMMAeT BO3MOXKHBIE MEpBI, HAIPaBIECHHBIC Ha BOCCTAHOBICHHEC WM 3aIlUTY
HApYLIEHHBIX [IPaB, CBOOOJ U 3aKOHHBIX HHTEPECOB O0PATHBINErOCs JIULIA;

4) naeT NWCHMEHHBI OTBET IO CYIIECTBY IIOCTAaBICHHBIX B OOpAICHHWH BOIPOCOB,
3a HCKIIIOUEHHEM CIIyYaeB, yKa3aHHbIX B MyHKTaX 12, 15 — 19 mactosmero Ilonoxenus;

14. OtBer Ha oOpalleHue MOANUCHIBAETCS YIIOJTHOMOYEHHBIM Ha TO JIUIIOM.

OTBerT Ha OOpallleHHe, MMOCTYIHBINEE IOCPEACTBOM JJIEKTPOHHOW IOYTHI, HAIpaBIISETCS
0 aJpecy OSJIEKTPOHHOM IIOYTHI, YKa3aHHOMY B OOpAallleHWH, WM MOYTOBBIM OTIPaBICHHEM
[0 IIOYTOBOMY aJpecy, YKa3aHHOMY B OOpalleHUH.

15. B ciydae, ecni B OOpallleHUH He yKa3aHbl (pamMuIns (U3NYECKOro JIUIE, MOJTHOe
HalMEHOBAaHHE OpraHa WM OpraHu3alliy, HalpaBUBIIMX OOpalleHWe, WM TOYTOBBIA ajpec,
I10 KOTOPOMY JIOJDKEH OBITH HallPaBIeH OTBET, OTBET Ha OOpalleHue He TagTCsl.

16. [Ipy TonmydeHWH OOpauleHWs, B KOTOPOM COJEpP/KATCA HENEeH3ypHbIE JHOO0
OCKOpOMTENbHBIE BBIPAKECHHS, YTPO3Bl JKA3HH, 30OPOBBI0 W HMYIIECTBY OPHIMYECKHUX
¥ (U3MYECKMX JIMI, WIEHOB HX ceMeif, Accolmalus BIpaBe OCTaBHThL oOpalleHue 0e3 OTBeTa
[0 CYIIECTBY MOCTABIEHHBIX B HEM BOIPOCOB M COOOIIMTH JIHMIly, HAIPABMBLIEMY OOpalleHHE,
0 HEJOIYCTUMOCTH 3JI0YIOTPEOIEH S IPABOM.

17. B ciyuae, ecliu TEKCT 0OpalieHus He OAIaéTcs MPOYTEH IO, OTBET Ha OOpalleHHe
He 1aéTcs O YeM B TeYeHHE CeMH JHeM CO JHS perrcTpanyuy oOpalleHHs COOOaeTcs JIHILY,
HaIpaBHBIIEMY OOpalleHHe, eCIH ero Gamunus (HauMEHOBAHNE) M [OYTOBBIA aIpec MOIIarTCs
TIPOYTEHHIO, @ B Cllydae MOCTYIUIEHHs OOpaleHHus IIOCPEICTBOM SICKTPOHHOM MOYTEI — HA alpec
5JIEKTPOHHOM ITOYTHI ¢ KOTOPOTO OOpaIEeH e ITOCTYIIHIIO.

18. B cnydae, eciu B OOpalleHHM JHIA COAEPKUTCS BOMPOC, HA KOTOPBIH eMmy
HEOJHOKPATHO JIAaBATACH NHCHMEHHBIE OTBETHI MO CYINECTBY B CBA3H C PaHEe HAINPABISICMBIMH
oGpalleHHAMH, U TIPU 3TOM B 0OpAlleHHH He MPUBOJIATCS HOBBIE TOBOABI UM OOCTOATENHCTBA,
Accoupanysi BIpaBe IIPHHATH pELIEHHE O OE30CHOBATENHHOCTH OYEPEJHOro OOpalleHus
W [PEKpAIIeHHH TIEPETICKY ¢ OOPATHBIIMMCS JHIIOM IO JaHHOMY BOmpocy. O TaHHOM pelleHUU

YBeIOMJISETCS JIUI0, HAlIPaBHBIIEE OOpalleHue.



19. B ciydae, ecid OTBET IO CYIIECTBY IIOCTaBIEHHOr0 B OOpallleHWH BOIpPOCa
HE MOXeET OBbITh JaH 0e3 pasrialleHHs CBEJCHHH, COCTaBIIAIOIMX KOMMEPYECKYIO WM HHYIO
oxpansieMylo (eTepaTbHBIM 3aKOHOM TaifHy, JHIy, HalpaBHBIIEMy oOpalleHHe, cooOmaercs
O HEBO3MOXHOCTH JaTh OTBET II0 CYIIECTBY IIOCTaBICHHOIO B HEM BONpOCa B CBA3H
C HEJJOMYCTUMOCTBIO pa3IJIallleHusl YKa3aHHBIX CBEICHMH.

20. B cnyyae, ecnM NPUYHMHBL, IO KOTOPBIM OTBET IO CYINECTBY ITOCTaBJICHHBIX
B OOpallleHHd BOIPOCOB HE MOI OBITh JaH, B IOCIENYIOIIEM OBLIM yCTPAHEHBI, JUIO BIIPABE
BHOBb HaIlpaBUTh 0OpalleHre B ACCOLIMALUIO.

21. O6pamenue, TIOCTyIUBIIEE B ACCONMALMIO, paccMaTpuBaeTcsa B Teuenue 30 jqHei
CO HS perucTpaluy. B cilyd4ae HampaBIeHHS 3amIpoca, CPOK PacCMOTPEHHS OOpalleHHS
npojuieBaeTcs, Ho He Ooinee ueM Ha 30 mHed, 0 4éM JIHIO, HApaBHBLIEE OOpALIEHHE TODKHO
OBITH YBEJOMJICHO.

22, B cayyae, ecnu JMIO yKa3ago B OOpAaIEHUH 3aBEIOMO JIOXKHBIC CBEICHUS,
Pacxo/Ibl, IOHECEHHBIE B CBS3H C PACCMOTPEHHEM OOpalIeHHUs, MOTYT OBITh B3BICKAHBI C JAHHOTO
JMLA IO PEUICHUIO Cya.

23. Hacrosmee IlojiokeHHWe MONIEKHT pPa3sMENICHHIO Ha OQUIHMANbLHOM —caiTe
CA «KC» B un(OpMaAIHOHHO-TEJIEKOMMYHUKAIIHOHHOH ceTu «VHTepHET» B TeueHue TPEX JHCH
CO JIHS yTBEpyKaeHus 00muM codpanueM wieHoB CPO.

Hacrosimee ITonoxkenue, u3MeHeHHs, BHECEHHBIE B HacTosimee [lonoxenue, perieHue
0 TpU3HAHWK €ro YTPaTHBIIMM CHJIy BCTYNAlOT B JEHCTBHE B COOTBETCTBUU C
['pamocTpouTtenpHbIM KogekcoM Poccuiickoii denepanuu.

24. Co nmus BCTyIUIeHHS B JeiicTBHe HacTOsIEero IlomoXKeHHs yTpadyuBacT CHITY
[lono’keHHe © MPOLENAYPE paccMOTpeHHs kanod Ha jedictBus (Oe3melCTBHSA) UICHOB
Camoperynupyemoii acconuanuu «Kpacuosipckue crpourenn» (CA «KC») u MHBIX oOpameHui

nocrynatomx B CA «KC», yrBepxknéunoe pemrenueM obmero cobpanus uwienos CPO
ot 08.09.2017.

IIpencenarenn

MOCTOSAHHO nencn;ylomero KOJIJIel"I/laJleOI'O
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